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Overview of The Farmer’s House Employment Services  
● Assessment – Each Individual seeking employment services will go through an assessment process to identify 

their strengths, talents, and interests.  

● Job Exploration – Individuals are given opportunities to volunteer at different types of jobs so they can gain 

experience and see what types of jobs they excel in and enjoy. This helps the individuals make informed 

decisions about their career path.  

● Career Development -- Develop a personalized plan based on personal interests, assessments and experiences 

which maps paths to obtaining career goals.  

● Job Skills Training – Specific training for people to become employed.  

● Job Placement – We connect job seekers with the right employer and type of job so that the job seeker is in a 

competitively paid position that is meaningful and one where they will be a successful employee. ● Job Coaching – 

Employment Services Specialists support people on the job to help them be successful. The type of job coaching 

required is designed specifically for each individual.  

Mission/Vision  

The mission of Farmer’s House is to provide programs which embrace, enhance and support the lives of youth and adults 

with developmental disabilities. Our vision is to provide a place where exceptional disABILITIES disAPPear!  

Program Highlights  

The Farmer’s House provides a variety of programs for our Farmers (adolescents and adults with developmental 
disabilities) in both rural and metropolitan settings. A supportive, positive environment is the foundation of our 
structured programs which emphasize meaningful activities that support the acquisition and retention of daily living 
skills, vocational skills, recreational skills, social skills and academic skills. The goal of The Farmer’s House Programs is to 
empower our Farmers to live a purposeful, engaging life and encourage positive interactions throughout surrounding 
communities.  

Non-Discriminatory Policy  

“No Person in the United States shall, on the basis of race, color, or national origin, be excluded from participation in, be 

denied benefits of, or be subjected to discrimination under any program or activity receiving Federal financial 

assistance.”  

If you feel you have been discriminated against in the provision of services and/or to obtain a copy of The Farmer’s 

House Title VI Complaint Form, please contact our Executive Director by calling 816-640-3276.  

Confidentiality/HIPAA Policy  

The Farmer’s House has a strict confidentiality policy and maintains compliance with HIPAA. Confidentiality is defined as 

the non-disclosure of private, personal information. Staff will share information about the person served with involved 

parties on a need to know basis. Information will only be disclosed to medical professionals, other service providers and 

family as needed upon notification and knowledge of the person served. Release of information forms will be signed 

prior to sharing information. Persons served or guardians can say no if they prefer information not be shared.  

Staff and volunteers will not share personal information about individuals or their issues to outside persons without 

authorization. The confidentiality policy will be reviewed with new staff and volunteers upon joining the team and on an 

annual basis thereafter.  
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Participation in programs offered at The Farmer’s House 
Persons must meet the following criteria to participate in The Farmer’s House Programs:  

● Diagnosed with a developmental disability prior to the age of 18  

● Have been eligible for a free, public education  

● Demonstrates basic communication skills  

● Motivated to learn skills to increase independence  

● Possess sufficient emotional maturity and stability to participate in all aspects of the program ● 
Demonstrate the ability to accept and follow reasonable rules and expectations  

● Interact respectfully with peers and staff  

● Capable of maintaining behavior which does not impede oneself or others from fully participating in all 

aspects of community activities  

● Does not pose a danger to oneself or others  

The Farmer’s House is open to applicants meeting the above criteria regardless of socioeconomic status, race, gender, 

sexual orientation, religion or national origin.  

Application Process for Employment Services  
1. When an individual is interested in gaining information about Employment Services the first step is to refer them 

to the Admission Criteria located on the website or a copy can be provided via email or snail mail. 2. Direct the 

individual to fill out the Initial Program Application located on the website,  

www.thefarmershouse.org/program or a link can be directly emailed.  

3. The Employment Services Manager will check the online application responses weekly and make initial contact 

with the applicant.  

4. TFH will request the current Individualized Service Plan (ISP) from the individual’s service coordinator, along 

with other pertinent information including prior service reports, programming information, VR reports, etc.  

5. If preliminary reports indicate that Farmer’s House criteria are met, The Senior Director of Programs will contact 

the individual within two weeks to schedule an informational meeting with the employment services team. If 

criteria are not met, the Employment Services Manager will notify the applicant and service coordinator and 

share a list of resources of similar resources.  

6. The Employment Services Manager will invite parents/guardians, ES team members, ISL staff and the service 

coordinator to participate in the informational meeting. The individual who is interested in the service and 

parent/guardian or ISL staff must attend the meeting. During the informational meeting the team will discuss 

the applicant’s strengths, abilities, interests, concerns, and available schedule.  

7. The Employment Services Manager will make the final determination based on the criteria and policies of The 

Farmer’s House for acceptance or denial into the program. When the team determines the applicant meets the 

eligibility requirements, a request for codes and units will be made to the applicant’s service coordinator.  

8. The Farmer’s House application materials will be provided. Required information includes, but is not limited to: ● 
Application Form  

● Complete Release of Information and The Farmer’s House Release  

● Transportation Release  

● Guardian/Conservator Documentation  

● Insurance Cards  

The paperwork is required to be filled out in its entirety and returned to The Farmer’s House Employment 

Services Manager at a minimum of two weeks prior to beginning services.                                                      3 



 

 

9. If the decision is to move forward with employment services, an entry date will be set or, if space and/or funding 

are unavailable, the individual will be placed on the Admission Waiting List. Removal from the Admission Waiting 

List is based on the date of notification of acceptance on a first come first served basis.. The individual will be 

notified as to the number on the waiting list and the anticipated number of slots in the program which will be 

added within a 12 month period with Board of Directors approval. When a slot is available, the individual and 

service coordinator will be notified based on the Admission Waiting List (first notified will be individual on the 

list for the longest period), if no response occurs after two attempts by the Employment Services Manager we 

reserve the right to contact the next individual on the waiting list.  

Employment Services Procedures:  
● Check the program intake form weekly.  

● Contact the service coordinator or parent/guardian to determine interest in the program.  

● Follow above Application Process for ES  

○ The Employment Services Manager will be present at the Informational Meeting and subsequent ISP 

meetings  

○ ES goals will be set with input from individual served and all stakeholders  

■ Description of all four ES services offered will be explained to all stakeholders, and a schedule of 

how the individual will progress through the ES services will be created. Services begin with 

pre-vocational skills, followed by career planning, then job development, and finally supported 

employment. Based on funding approval, levels of supports will be utilized to ensure a strong 

foundation for successful community integrated employment.  

■ Expectations regarding ES to be addressed in the informational meeting, annual ISP meetings, 

and ongoing communication:  

● ES services requested and units for each services.  

● How benefits will be affected by employment and an understanding of the hourly  

threshold when benefits will be reduced. Provide the individual served and family  

(guardian) the benefits informational sheet and refer them to the service coordinator for  

further questions.  

● Clarify who will be filling out and signing employment forms (ES staff or family)..  

● Any requirements of employment will be communicated to individuals and stakeholders. 

Individuals with support of parent/guardian are responsible for completing requirements  

(i.e. TB test, drug test, etc)  

● What are transportation options? Who will be providing resources.  

● Discuss employment schedule. What time is the individual available? Any restrictions? 

Fill out the Employment Services Schedule Questionnaire.  

● On going timely communication will take place about progress toward employment  

outcomes.  
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● Initiate, track and bill for allowable transportation  

○ Employment Services Manager will develop transportation budget request.  

○ Employment Services Manager will track and organize mileage for personal vehicle use and Farmer 

mileage for approval and submission for payment through CIMOR.  

○ Employment Services Manager will add program mileage monthly on the transportation billing form 

by the 15th. ​
○ Staff mileage reimbursement request are to be submitted monthly by the 5th of the month to the 

Employment Services Manager.  

● Weekly review of ES Therap Documentation completed by ES Coordinator  

○ Documentation must be completed by the end of a shift, if not it must be completed within 24 hours.  

○ Staff is trained on Therap upon hire, and as needed.  

● Training Resources  

● Calendar Directions  

■ Documentation must contain specific details about goal.  

■ Cross check scheduled time with Farmer and time recorded in Therap.  

● If a discrepancy occurs, check with the Administrative Coordinator to ensure double  

documentation does not occur.  

○ Contact staff via email with necessary changes and include Program Manager in email.  

● Monthly Employment Service Summaries and Billing  

○ Reviewed, signed and sent to Service Coordinators monthly by the 15th  

■ Review Checklist  

○ Units in Therap should equal scheduled units for staffing  

■ Changes in staffing should be trackable via t-logs  

Communication  
● Email communications should include all necessary stakeholders.  

● Telephone conversations-anecdotal notes should be taken and a follow up email sent reiterating main points of 

discussion. All necessary stakeholders included in email, as well as date, reason and outcome. ● Any changes in 

scheduled time or level of support will be communicated prior to implementation to all stakeholders via email or 

phone call and must be followed up with an email to all stakeholders, then communication added to a t-log.  

Business Partnerships  
● Build relationships and recruit employers with available positions.  

● Collaborate with employer/business partners to create opportunities for customized employment, job discovery 

and job shadowing.  

● Fulfill all business partnership agreement requirements  

● Add all business partners to the Business Partnerships Database  

EMPLOYMENT SERVICES PROVIDED BY THE FARMERS HOUSE  

1. Prevocational Services  
Pre-vocational Services, Individual H2025  

Maximum of 15 minute 32 units per day, 80 units per week, 6 months per year  

Pre-vocational Services, Group H2025 HQ  

Maximum of 15 minute 32 units per day, 80 units per week, 6 months per year                                                            5 



● Goal: Prevocational Services provide one-to-one learning and group experiences to further develop an individual’s 

general, non-job task specific skills which are needed to succeed in paid employment in competitive, integrated 

community settings. Services are expected to occur over a defined period of time with specific and measurable 

outcomes to be achieved, as determined by an individualized assessed need through an ongoing 

person-centered planning process. Services are intended to develop and teach general skills that lead to 

competitive and integrated employment including, but not limited to:  

● ability to communicate effectively with supervisors, co-workers and customers;  

● generally accepted community workplace conduct and dress;  

● ability to follow directions;  

● ability to attend to tasks;  
● workplace problem solving skills and strategies;  

● general workplace safety  

Prevocational Services should enable each individual to attain the highest level of independence and autonomy in the 

most integrated competitive employment setting and with a job matched to the individual’s interests, strengths, 

priorities, abilities, and capabilities. Participation in Prevocational Services is not a required prerequisite for supported 

employment services provided under the waiver. Prevocational services should only be authorized when an individual is 

otherwise unable to directly enter the general workforce as a result of an underdeveloped or undeveloped general, 

non-job-task-specific skill(s). Prevocational Services include activities that are not primarily directed at teaching skills to 

perform a particular job, but at underlying habilitative goals (e.g., attention span, motor skills, interpersonal relations 

with co-workers and supervisors) that are associated with building skills necessary to perform competitive work in 

community integrated employment.  

Setting:  

● Services must be provided in a community workplace setting or at a licensed, certified or accredited facility of a 

qualified employment service provider. The setting for the delivery of services must be aligned with the 

individualized assessed need and that which is most conducive in developing the specific and measurable 

outcomes contained within the individual support plan. Services cannot be provided within an individual’s 

residence.  

Ratio:  

● Prevocational services can be provided in small groups not exceeding four (4) individuals at a time. The decision 

to provide services in a group setting must be based on individualized assessed need and be supported in the 

person centered plan as being the most autonomous setting which facilitates the highest levels of individual 

learning.  

Additional Information:  

● These services and supports should be designed to support successful employment outcomes consistent with 

the individual’s goals.  

● Personal assistance may be a component of prevocational services, but may not comprise the entirety of the 

service.  

● Transportation costs for Prevocational Services are included in the unit rate, but costs for transporting to and 

from the residence are not included.  

● Prevocational services may include volunteer work, such as volunteer learning and training activities that 

prepare a person for entry into the paid workforce. Volunteering is an industry specific term with specific rules 

and regulations governed through the US Department of Labor (DOL) Fair Labor Standards Act and Wage and 

Hour Laws. Any limitations on location or duration of volunteer work are established through DOL.             6 



● Prevocational services do not have to be provided prior to Career Planning, Job Development or Supported 

Employment  

2. Career Planning  
Individual T2019 15 minute 32 units per day or 240 units per year  

● Goal: Person-centered, comprehensive employment planning and support service that provides consultative, 

evaluative, and assistance for waiver program participants to enter into, or advance, in competitive employment or 

self-employment. It is a focused, time limited service engaging a participant in self-discovery, identifying a career 

direction and developing a plan for achieving competitive, integrated employment at or above the state’s  

 
minimum wage. The outcome of this service is documentation of the participant’s stated career objective and 

a career plan used to guide individual employment support.  

● Career planning includes:  

○ Activities that are primarily directed at assisting an individual with identification of an employment goal; ○ 
A plan to achieve this goal (e.g., job exploration, job shadowing, informational interviewing, assessment of 

interests, labor market research) that are associated with performing competitive work in community  

integrated employment. Providers of this service may coordinate, evaluate and communicate not only 

with the individual, but also with their caregivers, their support team, employers and others who can 

assist with discovering an individual’s skills, abilities, interests, preferences, conditions and needs. This  

support and evaluation should be provided to the maximum extent possible in the presence of the 

individual and should be conducted in the community, but completion of activities in the home or 

without the presence of the individual should not be precluded.  

○ If a waiver participant is employed, career planning may be used to explore other competitive 

employment career objectives which are more consistent with the person’s skills and interests or to 

explore advancement opportunities in his or her chosen career.  

○ Career planning should be reviewed and considered as a component of an individual’s person-centered 

services and supports plan, no less than annually, more frequently as necessary, or as requested by the 

individual.  

○ These services should be designed to support successful employment outcomes consistent with the 

individual’s goals  

○ Career planning may include social security benefits support, training, consultation and planning. 

Setting:  

● Services must be aligned with the individualized need and that which is most conducive in developing a career 

objective and a career plan.  

Transportation:  

● Transportation costs for Career Planning services are included in the unit rate, but costs for transporting to and 

from the residence are not included.  

Service Limitations  

● Career Planning is intended to be time-limited. Services should be authorized through person centered 

employment planning based upon individualized assessed need not to exceed 240 quarter hour units of services 

within an annual support plan. Additional units may be approved by the Division’s Regional Director or designee 

in exceptional circumstances.  

3. Job Development  

Individual H0038 15 minutes 32 units per day, 240 units per year ​ ​ ​ ​ ​ ​ 7 



● Goal: Support service to facilitate competitive work in an individual integrated work setting. The service must be 

identified in the individual’s support plan based upon an individualized assessed need which promotes the 

greatest degree of integration, independence and autonomy. Job Development services are the supports to 

individuals who, because of the disabilities, will need assistance with obtaining individual competitive or 

customized employment in an integrated work setting in the general workforce at or above the state’s minimum 

wage, at or above the customary wage and level of benefits paid by the employer for the same or similar work 

performed by individuals without disabilities. The outcome of this service is the acceptance of an employment 

offer in a job that meets personal and career goals.  

Job Development services may include:  

● Application completion assistance with the individual,  
● Job interviewing activities with the individual,  

● Completion of task analysis with or without the presence of the individual based upon individualized need, ● 
Negotiation with prospective employers and education of prospective employers of their role in promoting full 

inclusion with or without the presence of the individual based upon individualized need.  

● Job Development services must be provided in a manner that promotes integration into the workplace and 

interaction between individuals and people without disabilities in those workplaces while maintaining the 

individual’s rights of dignity, privacy and respect.  

● Job Development should be reviewed and considered as a component of an individual’s person-centered services 

and supports plan no less than annually, more frequently as necessary or as requested by the individual. ● This 

service should be designed to support a successful employment outcome consistent with the individual’s assessed 

goals, needs, interests and preferences.  

● Job Development should end with a job placement. TFH Employment Services Staff will complete a placement 

overview once the offer is accepted and put it into the individuals file and Google Folder.  

Transportation  

● Transportation costs are not included in the Job Development fee, but specialized transportation is available as a 

separate service if necessary.  

Service Limitations:  

● Job Development is intended to be time-limited. Services should be authorized through person-centered 

employment planning based upon individualized assessed need not to exceed 240 quarter hour units of services 

within an annual support plan.  

4. Supported Employment  
Individual H2023 15 minutes 48 units per day Supported Employment,  

Group H2023 HQ 15 minutes 32 units per day  

Support service to facilitate competitive work in an integrated work setting. The service must be identified in the 

individual’s support plan based upon an individualized assessed need which promotes the greatest degree of integration, 

independence and autonomy.  

Models of supported employment may include individual support or group support such as community business-based 

work groups and or mobile crews.  

Assistance for self-employment may include:  

● Aide to the individual in identifying potential business opportunities;  

● Assistance in the development of a business plan, including potential sources of business financing and other 

assistance in developing and launching a business; and ​ ​ ​ ​ ​ ​ ​ 8 



● Identification of the supports that are necessary for the individual to operate the business. ● Supported 

Employment- Individual Supported Employment Individual Services are the ongoing supports to individuals and 

their employers who, because of their disabilities, need intensive on-going support to maintain a job in competitive 

or customized employment, or self-employment, in an integrated work setting in the general workforce at or above 

the state’s minimum wage, at or above the customary wage and level of benefits paid by the employer for the same 

or similar work performed by individuals without disabilities. The outcome of this service is sustained paid 

employment at or above the minimum wage in an integrated setting in the general workforce, in a job that meets 

personal and career goals.  

Supported Employment - Individual Supported Employment services may include:  

● On-the-job training in work and work-related skills; i.e. job coaching to facilitate the acquisition, and ongoing 

performance, of the essential functions of the job and the facilitation of natural supports (i.e. fading).  
● Ongoing supervision and monitoring of the person’s performance on the job; i.e. evaluating self-maintenance 

strategies, work production and the effectiveness of natural supports (i.e. fading) which promote the greatest 

degree of inclusion, integration and autonomy.  

● Training in related skills needed to retain employment; i.e. supporting and facilitating strategies which promote 

attendance and social inclusion in the workplace based upon individualized assessed need such as using 

community resources and public transportation.  

● Personal Assistance may be a component of an individual’s employment retention support plan for assistance 

with activities of daily living and instrumental activities of daily living. However, Personal Assistance may not be 

used in lieu of Supported Employment services as defined above.  

Transportation  

Transportation costs are not included in the supported community employment fee, but specialized transportation is 

available as a separate service if necessary. Individuals who receive Supported Employment may also receive other day 

services.  

Supported Employment - Scheduling & Fading  
● A newly hired farmer will be supported for the duration of all shifts during the first two weeks of employment. ● 
During the first two weeks of supported employment, ES staff will work with the individual to problem solve issues. 

Creation of task analysis, checklists, timers, or other strategies may need to be implemented to support autonomy 

and employment success.  

● Documentation must be completed by the end of a shift, if not it must be completed at the end of the shift, 

otherwise approval from the Program Manager to complete within 24 hours.  

● The Farmer’s House Employment Services Specialist schedule should be shared with the employer and is 

expected to be implemented as scheduled.  

● Fading only begins once all the job tasks have been experienced and the individual exhibits independence 

completing all tasks successfully with natural support.  

● Fading can only begin once guardians, ISL staff if applicable, ES staff and Employment Services Manager have 

been informed and a summary of job tasks and level of independence on job with natural support is complete 

and shared with all stakeholders.  

● A plan for systematically fading job coaching supports is developed and agreed upon with stakeholders, including 

the employer. A schedule and plan for fading Farmer’s House supported employment is created and presented to the 

Employment Services Manager. All schedules are to be implemented as developed unless all stakeholders have been 

notified and agree to changes. The fading plan is uploaded to ES Google Farmer folder.  

​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 9 

 



 

● Retention Survey - done monthly once fading is complete. The survey requests information from the individuals 

served to survey how they feel they are doing, issues, problems, celebrations, what do you need from TFH, who 

is their favorite coworker. The survey is to be sent to family/guardian/ISL staff when applicable and requests to 

support the individual served to fill out and return.  

● Business Survey - An employer survey is to be sent monthly by the Program Manager to evaluate cooperation 

and responsiveness of ES staff, performance and engagement of employees.  

● All surveys are to be scanned and added to shared Google Folders in the Program Admin Folder shared by the 

Director, Manager and Administrative Coordinator, a copy of the surveys must be filed in the individual served 

master program folder. ​
 

Staff Requirements:  
● Must have HS diploma/GED  

● All direct-care staff shall have training that covers at a minimum the contract requirements ​
● Pass The Family Care Registry background check and drug testing  

● Training, procedures and expectations related to this service in regards to following and implementing the 

individual’s support plan.  

● Training in implementation of each individual’s current support plan/addendums shall be completed within one 

month of the implementation date of the current plan, or within one month of employment for new staff.​
 ● Training in preventing, detecting and reporting of abuse/neglect prior to providing direct support. ​
● Have current certification in competency-based CPR and First Aid course.  

● Staff administering medication and/or supervising self-administration of meds must have successfully met the 

requirements of 9 CSR 45-3.070.  

● Training in positive behavior support curriculum approved by the Division of DD (within three months of 

employment).  

● Fourteen (14) hours of Division of DD approved training, as outlined in contract, plus an additional six (6) hours 

of supervised practical mentoring/job coaching related to Association of People Supporting Employment First 

(APSE) Supported Employment Service competencies within the first six (6) months of hire. Annually thereafter, 

employees must complete four (4) additional hours of Division of DD approved training.  

Service Documentation (Therap must be setup to include the following): A waiver individual’s ISP 

may include any combination of services, but service documentation according to 13 CSR 70-3.030(2)(A)6. requiring a 

begin and end time for services reimbursed according to time spent in service delivery will clearly show no duplication or 

overlap in the time of the day the service is provided, and the place of service must match the billing code. Providers of 

all these services must maintain an individualized plan and detailed record of activities by unit of service. The provider is 

required to follow procedures set forth under The Code of State Regulations 13 CSR 70-3.030, which defines adequate 

documentation.  

All services provided must be adequately documented in the individual record. Per 13 CSR 70-3.030(2)(A) definition 

Adequate documentation means documentation from which services rendered and the amount of reimbursement 

received by a provider can be readily discerned and verified with reasonable certainty. “Adequate medical records” are 

records which are of the type and in a form from which symptoms, conditions, diagnoses, treatments, prognosis and the 

identity of the individual to which these things relate can be readily discerned and verified with reasonable certainty. All 

documentation must be made available at the same site at which the service was rendered, with the exception of 

in-home services such as personal care, home health, etc.  

​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 10 



Documentation Implementation of services as authorized must be documented by the provider and is monitored by the 

support coordinator at least monthly for individuals who receive group home or individualized support living (ISL) and at 

least quarterly for individuals who live in their natural home.  

As per 13 CSR 70 – 3.030 (Link: www.sos.mo.gov/adrules/csr/current/13csr/13csr.asp), the provider is required to 

document the provision of Division of DD Waiver services by maintaining:  

• First name, last name, and either middle initial or date of birth of the service individual;  

• An accurate, complete, and legible description of each service(s) provided. This information may be included in daily 

activity records that describe various covered activities (services) in which the individual participated; • Name, title, and 

signature of the Missouri Medicaid (otherwise known as MO HealthNet) enrolled provider delivering the service. This 

may be included in attendance or census records documenting days of service, signed by the provider or designated 

staff; records indicating which staff provided each unit of service; and documentation of qualifications of staff to provide 

the service;  
• The date of service (month/day/year). This can be included in attendance or census records; • Start and stop time 

must be included in the documentation for MO Health Net programs and services that are reimbursed according to the 

amount of time spent in delivering the service, such as personal assistant. (e.g., 4:00 – 4:30 p.m.);  

• Services that do not have a time factor in completing the service does not require a start and stop time, but would 

need to have related documentation to verify the service was provided (e.g., invoices for equipment, trip reports for 

transportation, etc.);  

• The setting in which service was rendered;  

• ISP, evaluation(s), test(s), findings, results, and prescription(s) as necessary;  

• Service delivery as identified in the ISP; DD Waiver PRODUCTION : 03/11/2019 16  

• Individual’s progress toward the goals stated in the ISP (progress notes). Sources of documentation include progress 

notes by direct care staff regarding situations (whether good or bad) that arise affecting the individual; and monthly 

provider summaries noting progress on individual's goals and objectives in their ISP, and overall status of the 

individual; • For applicable programs, include invoices, trip tickets/reports, activity log sheets, employee records 

(excluding health records), and staff training records;  

• Applicable documentation should be contained and available in the entirety of the medical record.  

Farmer’s House Transportation  
It is important that the rules be followed and each person respects the rights and property of others. For your safety, The 

Farmer’s House Programs has an established set of rules for staff and individuals served riding in the agency vehicles. A 

list of these rules will be discussed with you upon entry of the program and will be reviewed with you on a regular basis. 

Specific rules for transportation services are as follows:  

● All passengers must stay seated and wear seatbelts while the vehicle is in operation.  

● Food and drink consumption will not be allowed in agency vehicles at any time.  

● Tobacco use is not permitted in agency vehicles.  

● Drivers and passengers are responsible for keeping the vehicle free of trash and personal belongings. 

● Passengers will follow the directions of the driver at all times.  

● Passengers will not argue or fight with the driver or other passengers.  

● Passengers will use appropriate language at all times.  

● Passengers will not make loud or disturbing noises.  

● All passengers are expected to maintain proper social behavior.  

● All passengers must have current release forms to be transported.  

● Cell phones are for listening to music and used in emergencies only.  

 

 

​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​ 11 



● The volume of MP3, cell phones, and other music players must be kept at a minimum level that others can’t hear. 

● Failure to follow the above rules may result in suspension or termination of this service.              

*Extensive absences, (20% of individual served scheduled programming) is a valid cause for dismissal from the pickup 

and dropoff transportation schedule. ​
 

See the Programs Handbook for specific detailed information about policies and procedures. All 
program participants will receive the Program Handbook, those who receive Employment Services 
will also be provided with a copy of the Employment Services Handbook.  

Questions?​
 

Scott Dixon​
Employment Services Manager​

scottdixon@thefarmershouse.org 
​
 
 

Broadening life skills. Building confidence. Experiencing success.  
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