
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

October 1, 2023 – September 30, 2024 
 



 

Welcome 
 

Your benefits are an important part of your overall compensation. 
We are pleased to offer a comprehensive array of valuable 
benefits to protect your health, your family and your way of life. 
This guide answers some of the basic questions you may have 
about your benefits. Please read it carefully, along with any 
supplemental materials you receive. 

Inside 
Medical Plans 

Dental Plan 

Vision Plan 

Life and AD&D Insurance 

Disability Insurance 

Voluntary Benefits 

Employee Assistance 
Eligibility 

You are eligible for benefits if you work 
30 or more hours per week. You may 
also enroll your eligible family members 
under certain plans you choose for 
yourself. Eligible family members include: 

 Your legally married spouse 
 Your registered domestic partner 

(RDP) and/or his/her children, where 
applicable by state law. Employee 
premium contributions for domestic 
partner health benefits are paid 
post-tax. 

 Your children who are your biological 
children, stepchildren, adopted 
children or children for whom you 
have legal custody (age restrictions 
may apply). Disabled children age 26 
or older who meet certain criteria may 
continue on your health coverage. 

 

When Coverage Begins 

 New Hires: You must complete the 
enrollment process before your 
coverage effective date. If you enroll 
on time, coverage is effective on the 
first of the month following your 
full-time date of hire. 

 If you fail to enroll on time, you will 
NOT have benefits coverage (except 
for company-paid benefits). 

 Open Enrollment: Changes made 
during Open Enrollment are effective 
October 1, 2023 to September 30, 
2024. 

Choose Carefully 

Due to IRS regulations, you cannot 
change your elections until the next 
annual Open Enrollment period, unless 
you have a qualified life event during 
the year. Following are examples of 
the most common qualified life events: 

 Marriage or divorce 
 Birth or adoption of a child 
 Child reaching the maximum age 

limit 
 Death of a spouse, registered 

domestic partner (RDP), or child 
 You lose coverage under your 

spouse’s / registered domestic 
partner’s (RDP) plan 

 You gain access to state coverage 
under Medicaid or CHIP 
 

Making Changes 

To make changes to your benefit 
elections, you must contact Lever1 
(benefits@lever1.com) within 30 
days of the qualified life event 
(including newborns). 

Be prepared to show documentation 
of the event such as a marriage 
license, birth certificate, divorce 
decree or proof of gain or loss of 
coverage. If changes are not 
submitted on time, you must wait until 
the next Open Enrollment period to 
make your  election changes. 
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Additional Medical Services 

Contact  Information 

 
 
 

 

How to Enroll 
in Benefits 

Enroll Online 

Go to pay.lever1.com. There 
you will find detailed 
information about the plans 
available to you and 
instructions for enrolling. 
 

 
Enroll By Phone 
 

Call the Lever1 Enrollment 
Team directly at 816-994-1300 
to be connected with a benefit 
specialist who will make your 
elections for you by phone. 

 
 

Required Information—When you enroll, you will be required to enter a Social Security 
number (SSN) for all covered dependents. The Affordable Care Act (ACA), otherwise known 
as health care reform, requires the company to report this information to the IRS each year to 
show that you and your dependents have coverage. This information will be securely 
submitted to the IRS and will remain confidential. 



 

  Medical Plans 
 

The following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of 
Benefits Covered (SBC). 

 
        1Coverage is limited up to a 90-day supply (retail and home delivery); up to a 30-day supply (retail and home delivery) for Specialty drugs.  
        Specialty drugs must be filled through Accredo home delivery. 90-day supply must be filled at a contracted 90-day network pharmacy  
        (excludes Walgreens). Certain limitations may apply, including, for example: prior authorization, step therapy, quantity limits. 
            2Works with HCA Hospital Providers only 
            3If you enroll one or more family members, you must meet the full family deductible before the plan pays expenses for any one   
         individual. 

 
 
Key Medical Benefits 

CIGNA  
In-Network In-Network Out-of-Network 

Plan Design LocalPlus – 50002 Choice Fund HSA OAP Buy-Up 

Network LocalPlus In Open Access Plus 

Deductible 
(per calendar year) 
 Individual / Family 

$5,000 / $10,000 $2,500 / $5,0003 $5,000 / $10,0003 

Coinsurance 90% 80% 50% 

Out-of-Pocket Maximum 
(per calendar year) 
 Individual / Family 

$6,450 / $12,900 $3,400 / $6,800 $10,200 / $20,400 

Covered Services   

Primary Care Office Visits $25 copay Ded. then 80% Ded. then 50% 

Specialist Office Visits  $50 copay Ded. then 80% Ded. then 50% 

Urgent Care Facility $50 copay Ded. then 80% 

Routine Preventive Care  100% 100% Ded. then 50% 

Outpatient Diagnostic (Lab/X-ray) 100% Ded. then 80% Ded. then 50% 

Diagnostic Imaging 
(CT, MRI, PET San) 

Ded. then 90% Ded. then 80% Ded. then 50% 

Ambulance Ded. then 90% Ded. then 80% 

Emergency Room 
(Only emergent situations covered) 

$200 copay Ded. then 80%  

Inpatient Hospital Stay Ded. then 90% Ded. then 80% Ded. then 50% 

Outpatient Surgery  Ded. then 90% Ded. then 80% Ded. then 50% 

Prescription Drugs1 (Tiers)   

Prescription Deductible Individual / Family 
  

Retail Pharmacy 
 (30-day supply) $10 / $30 / $60  

 
Ded. then 80% Ded. then 50% 

Mail Order  
(90-day supply) 

$25 / $75 / $150  Ded. then 80% Ded. then 50% 



 

  Medical Plans (Cont’d) 
 

The following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of 
Benefits Covered (SBC) 

 
   

 
 
Key Medical Benefits 

CIGNA  
In-Network Out-of-Network In-Network Out-of-Network 

Plan Design OAP – 3000 OAP – 6500 OOP 

Network Open Access Plus Open Access Plus 

Deductible 
(per calendar year) 
 Individual / Family 

$3,000 / $6,000 $6,000 / $12,000 
 

$0 / $0 
 

$5,000 / $10,000 

Coinsurance 80% 60% 100% 70% 

Out-of-Pocket Maximum 
(per calendar year) 
 Individual / Family 

   $6,000 / $12,000   $12,000 / $24,000 $6,500 / $13,000 
 

$19,500 / $39,000 

Covered Services    

Primary Care Office Visits $5 copay Ded. then 60% $30 copay Ded. then 70% 

Specialist Office Visits Ded. then 80% Ded. then 60% $100 copay Ded. then 70% 

Urgent Care Facility Ded. then 80% $125 copay 

Routine Preventive Care  100% Ded. then 60% 100% Ded. then 70% 

Outpatient Diagnostic (Lab/X-ray) 80% Ded. then 60% 100% Ded. then 70% 

Diagnostic Imaging 
(CT, MRI, PET San) 

Ded. then 80% Ded. then 60% $500 copay 
$1,000 /                             

Ded. then 70% 

Ambulance Ded. then 80% 100% 

Emergency Room 
(Only emergent situations covered) 

Ded. then 80%  $600 copay 

Inpatient Hospital Stay Ded. then 80% Ded. then 60% 
$1,500 copay                        
per admission 

Ded. then 70% 

Outpatient Surgery  Ded. then 80% Ded. then 60% 
$1,500 copay                        

per visit 
$3,000 /                            

Ded. then 70% 

Prescription Drugs1 (Tiers)    

Prescription Deductible Individual / 
Family 

   

Retail Pharmacy 
 (30-day supply) 

$5 / $50 / $75 50% $10 / $45 / $90 / 25% 50% 

Mail Order  
(90-day supply) 

$13 / $125 / $188 50% 
$25 / $113 / $225 / 

25%  
50% 



 

  Dental Plan 
 
This dental plan offers you the freedom and flexibility to use the dentist of your choice. However, you will maximize your benefits 
and reduce your out-of-pocket costs if you choose a dentist who participates in the PPO MetLife PDP Plus network.  
 
The following is a high-level overview of the coverage available. 

        Coinsurance percentages shown in the above chart represent what the carrier is responsible for paying.  
                                                                                                                                  Benefits with an asterisk (*) require that the deductible be met before the Plan begins to pay. 
             1If you use an out-of-network provider, you will be responsible for any charges above the maximum allowed amount. 
         2Orthodontia excluded for adults. Available for dependents up to age 19.  

 

              Vision Plan 
This vision care plan gives you the freedom to seek care from the provider of your choice. However, 
you will maximize your benefits and reduce your out-of-pocket costs if you choose a provider who 
participates in the VSP network. 

The following is a high-level overview of the coverage available. 

 

 

 

 

Key Dental Benefits 

MetLife  
Employer Contribution Option 2 

In-Network Only Out-of-Network1 

Deductible  
(per calendar year) 
 Individual / Family 

$50 / $150 

Benefit Maximum 
Per Individual 
(per calendar year) 

$1,750 

Covered Services  

Preventive Services 100% 100% 
Basic Services  90%* 80%* 

Major Services  60%* 50%* 

Orthodontia  
(Child only)2  

50% up to $1,500 Lifetime Max. 

 
 
Key Vision Benefits 

MetLife  
Employer Contribution Option 2 

In-Network Out-of-Network 
Reimbursement 

Exam $10 Up to $45 

Materials Copay $25 N/A 

Lenses   

Single Vision 
No charge after 
 materials copay 

Up to $30 

Bifocal Up to $50 

Trifocal Up to $65 

Frames Covered up to $160 
+ 20% discount 

Up to $70 

Contact Lenses  
(In lieu of glasses) Covered up to $160 Up to $105 

Renewal 
         Exam 
         Lenses 
         Frames 
         Contacts 

 
Once every 12 months 
Once every 12 months 
Once every 12 months 
Once every 12 months 



 

Life and AD&D Insurance 

Basic Life / AD&D (Company-paid) 

This benefit is provided at NO COST to you through MetLife. 

 
Life Insurance provides your named beneficiary(ies) with a benefit in the event of your 
death. 

Accidental Death and Dismemberment (AD&D) Insurance provides specified 
benefits to you in the event of a covered accidental bodily injury that directly causes 
dismemberment (i.e., the loss of a hand, foot, or eye).  

1Subject to age reduction schedule 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 
 
 
 
 

 
 
 
 
 

Supplemental Life / AD&D (Employee-paid)  

If you determine you need more than the basic coverage, you may purchase additional coverage through MetLife for yourself 
and your eligible family members. 

 

Employee  

Benefit $10,000 increments; minimum of $10,000 up to $500,000 

Guaranteed Issue Amount1 $150,000 

 

Annual Open Enrollment 
Enroll in $10,000 of coverage without submitting Evidence of Insurability 

Increase your coverage by $10,000 (up to Guaranteed Issue Amount) without submitting Evidence of 
Insurability 

 

Spouse 2  

Benefit $5,000 increments; minimum of $5,000 up to $150,000 (not to exceed 50% of your additional life coverage) 

Guaranteed Issue Amount1 $50,000 

 
Annual Open Enrollment 

Enroll in $5,000 of coverage without submitting Evidence of Insurability 

Increase your coverage by $5,000 (up to Guaranteed Issue Amount) without submitting  Evidence of 

Insurability 
 

Child(ren) 2 

Benefit Ages from 15 days to 26 years old: $10,000 

Guaranteed Issue Amount1 $10,000 

1During your initial eligibility period only, you can receive coverage up to the Guaranteed Issue amounts without having to provide Evidence of 
Insurability (EOI, or information about your health). Coverage amounts that require EOI will not be effective unless approved by the insurance 
carrier. 

     2To purchase Spouse &/or Child(ren) coverage, you must purchase coverage on yourself. 

Basic Life / AD&D 

Benefit Amount 1 $10,000 



 

Disability Insurance 
 

 

Short-Term Disability (Employee-paid) 
 

 

Short-Term Disability Insurance provides benefits that replace 
part of your lost income when you become unable to work due to 
a covered injury or illness. 

 
 
 
 
 
 

Short-Term Disability
 

Option 1 - 1/8 Option 2 - 8/15 Option 3 - 15/15 

Benefit Percentage 60% of eligible weekly earnings 60% of eligible weekly earnings 60% of eligible weekly earnings 

Weekly Benefit Maximum $1,500 per week $1,500 per week $1,500 per week 

When Benefits Begin 1st day following accident;  
8th day following illness 

8th day following accident;  
15th day following illness 

15th day following accident;  
15th day following illness 

Maximum Benefit 
Duration 13 Weeks 12 Weeks 11 Weeks 

Pre-Existing Condition 
Limitation 3 / 12** 3 / 12**  3 / 12** 

Pregnancy 5-7 weeks, after waiting period, 
depending on delivery method 

4-6 weeks, after waiting period, 
depending on delivery method 

4-6 weeks, after waiting period, 
depending on delivery method 

 

 
Long-Term Disability (Employee-paid) 

 

Long-Term Disability Insurance provides benefits that replace part of your lost income when you become unable to 
work due to a covered injury or illness. 

 

Long-Term Disability  

Benefit Percentage 60% of eligible monthly earnings 

Monthly Benefit Maximum $10,000 per month 

When Benefits Begin 91st day of disability 

Maximum Benefit Duration To age 65 

Pre-Existing Condition Limitation 3 / 12** 

 
 
       ** Pre-existing Condition means a Sickness or accidental injury for which the employee:  
           1.   Received medical treatment, care, or services; or  
           2.   Took prescription medication or had medications prescribed in the 3 months before insurance takes effect or must be on the plan 

     for 12 consecutive months after the insurance plan takes effect. 
 
 

   Coverage can only be elected at initial eligibility or during the annual open enrollment period. 



 

  Voluntary Benefits 
 
 

Our benefit plans are here to help you and your family live well—and stay well. But did you know that you can strengthen your 
coverage even further? It’s true! Our voluntary benefits through MetLife are designed to complement your health care cover- 
age and allow you to customize our benefits to you and your family’s needs. 

The following is a high-level overview of the coverage available.  

 

Accident Insurance 

Accident insurance can soften the financial impact of an accidental injury by paying a benefit to you to help cover the unexpected 
out-of-pocket costs related to treating your injuries or the injury of a family member. 

         

Accident Policies Option 1 - Low Plan Option 2 - High Plan 

Youth Organized Sports  
Additional 25% of total benefit payable 

 
Additional 25% of total benefit payable 

Wellness Benefit $50 Per Person Per Year $50 Per Person Per Year 

  Common Covered    Benefits 

    Urgent Care: 
Ambulance: 
X-rays: 
Emergency Room Visit:  
Hospital Admission: 
Fractures: 
Concussion: 

    $75 
   $300 
   $150 
   $150 
   $1000 
   $100 - $8,000 
   $250 

    Urgent Care: 
Ambulance: 
X-rays: 
Emergency Room Visit:  
Hospital Admission: 
Fractures: 
Concussion: 

    $100 
   $400 
   $200 
   $200 
   $1500 
   $200 - $10,000 
   $500 

 

 

Hospital Indemnity Insurance 

Hospital Indemnity insurance provides a direct benefit in the 
event of a hospitalization, regardless of treatment costs or 
other insurance coverage. 

 

 
Hospital Admission1 

$1,000 per admission 
(Max of 4 per calendar year) 

Daily Hospital Confinement 1 

$100 per day 
(Max 15 days per calendar 
year) 
 

Wellness Benefit $50 Per Year 

1Defined as a stay for at least 20 consecutive hours in a hospital  
                                                                                                                  setting. 

Critical Illness Coverage 

Critical Illness Insurance is an affordable way to make up the 
difference between what your medical insurance covers and 
what you would owe out of pocket if you or a family member 
were diagnosed with a covered critical illness. 

 

Employee: $5,000 increments between $5,000 and $50,000 
Spouse: 50% of Employee          coverage amount up to $25,000 
Child(ren): 50% of Employee coverage amount up to $25,000 
 

 
Receive 100% of your elected coverage amount for: Cancer, End 
stage renal (kidney) failure, Major organ transplant; Heart Attack, 
Stroke, Coma, Paralysis, Loss of sight; ALS; Alzheimer's 
Disease; Multiple Sclerosis; Muscular Dystrophy 
Receive 50% of your elected coverage amount for: Coronary Artery 
Bypass Graft 
Receive 25% of your elected coverage amount for: Non-Invasive 
Cancer 
 
 
Pre-Existing Condition Limitations: Subject to diagnosis date 

 
  Wellness Benefit: $50 Per Person Per Year 
 

 

 

 

 

Coverage can only be elected at initial eligibility or during the annual                        open enrollment period. 



 

Voluntary Benefits (Cont’d)  
 

    Identity & Fraud Insurance 

    

 

 

    

 

 

 

 

 

  

 
     

    With MetLife, you’ll have the option to enroll in a robust digital security plan to help protect you and your family from financial and       

    identity fraud, providing all-in-one digital safety for the whole family. It’s easy to use, simple to set up, and all in one place. 

 

 
1Monthly credit score tracker: The score you receive with Aura is provided for educational purposes to help you understand your credit. It is 
calculated using the information contained in your TransUnion or Experian credit file. Lenders use many different credit scoring systems, and 
the score you receive with Aura is not the same score used by lenders to evaluate your credit.  
2Coming in 2023  
3As a component of becoming an Aura Plan member, Consumers receive identity theft insurance through a group policy issued to Aura which is 
underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company, which is not an affiliate or 
subsidiary of MetLife. Checking & Savings Cash Recovery and 401(K) & HSA Cash Recovery are part of and not in addition to the Expense 
Reimbursement limit of liability. The description herein is a summary and intended for informational purposes only and does not include all 
terms‚ conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. 
Coverage may not be available in all jurisdictions. 

 
   

 

   

       Coverage can only be elected at initial eligibility or during the annual                        open enrollment period. 

Financial Fraud Protection 

3-Bureau Credit Monitoring with Alerts & Annual Credit Report, Monthly Credit Score Tracker1, In-Platform 
Credit Dispute, Credit, Bank, & Utility account Freeze Assistance, Home & Vehicle Title Monitoring, Financial 
Account Opening, Takeover, & Transaction Monitoring, Investment & Loan Account Monitoring, High-Risk 
Transaction Alerts, Utility Account Monitoring, Experian Credit Lock, Credit Score Simulator 

Identity Theft Protection 
Automated Online Data Removal & Solicitation Reduction, Dark Web Monitoring for Personal Info, IDs, 
Accounts & Credentials, SSN & Identity Authentication Alerts, Criminal, Court, Public Records, USPS 
Address, and Gamertag Monitoring, Social Media Takeover Alerts, Privacy Checkup2, & Monitoring   

  Privacy & Device Protection Password Manager & Automated Password Change, Email Alias, Safe Web Browsing, IP Address 
Monitoring, Wi-Fi Security/VPN & Antivirus on Unlimited Devices, AI-Powered Call & Text Screening2 

Family Safety 
  (with family coverage only) 
 

Parental Controls, Child Cyberbullying Protection, Child Credit Freeze Wizard, Child SSN Monitoring & 
Alerts, Shared Password Vault, Secure Family Onboarding, Caregiver Alert Sharing2, Child Online Safety 
Scan2 

Service & Support 

$5M Insurance Policy per Enrolled Adult (401K & HSA, Senior & deceased family member theft, home title 
theft, Cyber extortion/ransomware)3, Lost Wallet Protection with $500 Emergency Cash, 24/7/365 100% US-
based Customer Care, White Glove Fraud Resolution Services, Restoration Services for Pre-Existing Fraud 
Events, Aura Account Security (2FA) 



 

Voluntary Benefits (Cont’d)  
 

     Legal Plan 

     Lawyers are expensive—and rightly so. To have an expert in your back pocket who will advocate for your best interests feels like  

     a luxury. But it doesn’t have to be. MetLife Legal Plans makes access to qualified and experienced attorneys a reality for  

     everyone. And, you will always have a choice in what attorney you use. You can choose one from our network of prequalified   

     attorneys, or use an attorney outside of our network and be reimbursed for some of the cost1. 
     

               Plan benefits include:   

               • A cost-effective plan providing access to more than 18,000+ experienced network attorneys.  

                • Zero co-pays or deductibles.  

               • Unlimited use of network attorneys for covered issues.  

               • Assistance for a wide range of legal needs including money, home, real estate,  

                               family and personal matters, civil lawsuits, elder care, vehicle and driving issues.  

              • Online digital estate planning tool - create wills and trusts, healthcare proxys, and power of  

                                                            attorney documents from the comfort of home. 

                                       

 
 
 
 
 
 
 
 
 
 
 
1. You will be responsible to pay the difference, if any, between the plan’s payment and the out-of-network attorney’s charge for services. 

  1You will be responsible for paying the difference, if any, between the plan’s payment and the out-of-network attorney’s charge for services. 

    Coverage can only be elected at initial eligibility or during the annual                        open enrollment period. 



 

 Voluntary Benefits (Cont’d)  
 

 Pet Insurance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

  Employee Assistance Program (EAP)  

Professional support and guidance for everyday life 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

Life doesn’t always go as planned. And while you can’t 
always avoid the twists and turns, you can get help to 
keep moving forward. 

We can help you and your family, those living at 
home, get professional support and guidance to 
make life a little easier. Our Employee Assistance 
Program (EAP) is available to you in addition to the 
benefits provided with your MetLife insurance 
coverage. This program provides you with easy-to-use 
services to help with the everyday challenges of life 
— at no additional cost to you. 



 

  Additional Services 
 

 
Health Savings Account: 
 
High-deductible health plans (HDHPs) are often paired with a health savings account (HSA) which allows you to save pre-tax 
dollars to help offset your annual deductible and pay for qualified health care expenses as defined by the IRS, including most out-
of-pocket medical, prescription drug, dental and vision expenses. See the plan documents for full details.  
 
Your HSA is yours for life. The money is yours to spend or save, regardless of whether you change health plans, retire, or leave 
the company. There is no “use it or lose it” rule. Your account grows tax free over time as you continue to roll over unused dollars 
from year to year. You decide how or if you want to spend your HSA funds. You can use them to pay for you and your 
dependents’ doctor’s visits, prescriptions, braces, glasses—even laser vision correction surgery.  
 
UMB Healthcare Services makes managing your HSA easy and secure from the comfort of your home or office. View your 
balance and transactions, print a statement, transfer funds and much more with free online banking that 
you securely access anytime from anywhere. 
 
 
Benefits: 
 
• Convenient – quick access to your accounts anytime, 
anywhere 
• Mobile – get access to mobile banking enrollment so 
you can also bank when you’re on the go 
• Secure – protected by multiple layers of security 
• Budget management – integrate your HSA online 
banking with Quicken® for extended money 
management features 
• Educations tools – Future and Tax savings calculator 
help you to determine how you can save with your HSA. 
Plus, how to get started, HSA overview and more helpful 
information. 
 

*Accounts with less than $3000 will incur a $2.95 monthly fee. 
Each individual account holder is responsible for that fee. 

Sign up for online banking at: 
https://myhsa.umb.com/SelfEnrollment/CustAcct.aspx 
Questions? Call 866.520.4472 or visit our website at 
hsa.umb.com 
 

Your contributions, in addition to any company 
contributions, may not exceed the annual IRS limits 
listed below. 

 

HSA Contribution Limit 2023 2024 

Employee Only $3,850 $4,150 

Family (employee + 1 or more) $7,750 $8,300 

Catch-up (age 55+) $1,000 $1,000 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Re-enrollment is required annually. 
Changes to your HSA can be made at any time 

by contacting your benefits department. 



 

  Medical Virtual Services 
 

 
 
 
 

 

 

 

 

 

 

 

 
 

1 

1Virtual dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring 
testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be 
completed within a maximum of 3 business days, but usually within 24 hours. 



 

Additional Medical Services  
 

  



 

Additional Medical Services (Cont’d) 
 

Following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of 
Benefits Covered (SBC). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

Additional Medical Services (Cont’d) 
 

  



 

Cost of Benefits 
 

Your contributions toward the cost of benefits are automatically deducted from your paycheck. The amount                      will depend 
upon the plan you select and if you choose to cover eligible family members. Rates for all lines of coverage are available 
on the Benefits Website (pay.lever1.com) and by your Benefits team. 

Contact Information 
 

 

  Coverage Carrier  Phone # Website 

Medical CIGNA  (800) 870-3470 www.mycigna.com 

Dental MetLife (866) 737-6895 www.metdental.com 

Vision MetLife (855) 638-3931 www.metlife.com/vision 

Life/AD&D MetLife (800) 638-5433 www.metlife.com 

Disability MetLife (800) 638-5433 www.metlife.com 

Accident, Critical Illness, & Hospital Indemnity MetLife (800) 638-5433 metlifeeap.lifeworks.com 

Identity & Fraud  Aura (844) 931-2872 www.metlife.com/identity-and-fraud-protection/ 

Legal MetLife (800) 821-6400 www.legalplans.com 

Pet MetLife (800) 438-6388 www.metlife.com/getpetquote 

Employee Assistance Program (EAP) MetLife (888)-319-7819 metlifeeap.lifeworks.com 

Health Saving Account UMB (866) 520-4472 hsa.umb.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISCLAIMER: The material in this benefits brochure is for informational purposes only and is neither an offer of coverage or medical or legal advice. It contains 
only a partial description of plan or program benefits and does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete plan 
details. In case of a conflict between your plan documents and this information, the plan documents will always govern. Annual Notices: ERISA and various other 
state and federal laws require that employers provide disclosure and annual notices to their plan participants. The company will distribute all required notices 
annually. 

   Benefits Website 
Our benefits website pay.lever1.com  
can be accessed anytime you want for 
additional information on our benefit 
programs. 
 

Questions? 
If you have additional questions,                         you may 
also contact a benefits team member at: 
 
Lever1 
(816) 994-1300 
benefits@lever1.com 


