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Welcome Inside

Your benefits are an important part of your overall compensation.
We are pleased to offer a comprehensive array of valuable
benefits to protect your health, your family and your way of life.
This guide answers some of the basic questions you may have
about your benefits. Please read it carefully, along with any
supplemental materials you receive.

Eligibility
You are eligible for benefits if you work

30 or more hours per week. You may
also enroll your eligible family members

Choose Carefully

Due to IRS regulations, you cannot
change your elections until the next
annual Open Enroliment period, unless

under certain plans you choose for
yourself. Eligible family members include:

Your legally married spouse

Your registered domestic partner
(RDP) and/or his/her children, where
applicable by state law. Employee
premium contributions for domestic
partner health benefits are paid
post-tax.

Your children who are your biological
children, stepchildren, adopted
children or children for whom you
have legal custody (age restrictions
may apply). Disabled children age 26
or older who meet certain criteria may
continue on your health coverage.

When Coverage Begins

New Hires: You must complete the
enrollment process before your
coverage effective date. If you enroll
on time, coverage is effective on the
first of the month following your
full-time date of hire.

If you fail to enroll on time, you will
NOT have benefits coverage (except
for company-paid benefits).

Open Enrollment: Changes made
during Open Enrollment are effective
October 1, 2023 to September 30,
2024.

you have a qualified life event during
the year. Following are examples of
the most common qualified life events:

= Marriage or divorce

= Birth or adoption of a child

= Child reaching the maximum age
limit

= Death of a spouse, registered
domestic partner (RDP), or child

= You lose coverage under your

spouse’s / registered domestic

partner’s (RDP) plan

You gain access to state coverage

under Medicaid or CHIP

Making Changes

To make changes to your benefit
elections, you must contact Lever1
(benefits@lever1.com) within 30
days of the qualified life event
(including newborns).

Be prepared to show documentation
of the event such as a marriage
license, birth certificate, divorce
decree or proof of gain or loss of
coverage. If changes are not
submitted on time, you must wait until
the next Open Enroliment period to
make your election changes.

Required Information—When you enroll, you will be required to enter a Social Security
number (SSN) for all covered dependents. The Affordable Care Act (ACA), otherwise known

as health care reform, requires the company to report this information to the IRS each year to

show that you and your dependents have coverage. This information will be securely
submitted to the IRS and will remain confidential.

How to Enroll
in Benefits

Enroll Online

pay.leveri.com.

Enroll By Phone

816-994-1300



Medical Plans 3¢ Cigna

The following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of
Benefits Covered (SBC).

CIGNA
Key Medical Benefits

In-Network In-Network Out-of-Network

Plan Design LocalPlus — 50002 Choice Fund HSA OAP Buy-Up
Network LocalPlus In Open Access Plus

Deductible

(per calendar year) $5,000/ $10,000 $2,500 / $5,0003 $5,000/ $10,000°3

Individual / Family
Coinsurance 90% 80% 50%

Out-of-Pocket Maximum
(per calendar year) $6,450 / $12,900 $3,400 / $6,800 $10,200 / $20,400
Individual / Family

Covered Services

Primary Care Office Visits $25 copay Ded. then 80% Ded. then 50%
Specialist Office Visits $50 copay Ded. then 80% Ded. then 50%
Urgent Care Facility $50 copay Ded. then 80%

Routine Preventive Care 100% 100% Ded. then 50%
Outpatient Diagnostic (Lab/X-ray) 100% Ded. then 80% Ded. then 50%
Diagnostic Imaging o o o
(CT. MRI, PET San) Ded. then 90% Ded. then 80% Ded. then 50%
Ambulance Ded. then 90% Ded. then 80%

Emergency Room 0

(Only emergent situations covered) $200 copay Ded. then 80%

Inpatient Hospital Stay Ded. then 90% Ded. then 80% Ded. then 50%
Outpatient Surgery Ded. then 90% Ded. then 80% Ded. then 50%
Prescription Drugs' (Tiers)

Prescription DeductibleIndividual / Family

Retail Pharmacy

(30-daysupp|y) $10/$30/ $60 Ded. then 80% Ded. then 50%
Mail Order $25/$75 / $150 Ded. then 80% Ded. then 50%

(90-day supply)

"Coverage is limited up to a 90-day supply (retail and home delivery); up to a 30-day supply (retail and home delivery) for Specialty drugs.
Specialty drugs must be filled through Accredo home delivery. 90-day supply must be filled at a contracted 90-day network pharmacy
(excludes Walgreens). Certain limitations may apply, including, for example: prior authorization, step therapy, quantity limits.

2Works with HCA Hospital Providers only

3If you enroll one or more family members, you must meet the full family deductible before the plan pays expenses for any one
individual.



Medical Plans (Cont'd) 3¢ Cigna

The following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of
Benefits Covered (SBC)

CIGNA
Key Medical Benefits

In-Network Out-of-Network In-Network Out-of-Network

Plan Design OAP - 3000 OAP - 6500 OOP

Network Open Access Plus Open Access Plus
Deductible

(per calendar year) $3,000 / $6,000 $6,000 / $12,000 $0/ %0 $5,000 / $10,000

Individual / Family
Coinsurance 80% 60% 100% 70%

Out-of-Pocket Maximum
(per calendar year) $6,000 / $12,000 $12,000/ $24,000 $6,500 / $13,000 $19,500 / $39,000
Individual / Family

Covered Services

Primary Care Office Visits $5 copay Ded. then 60% $30 copay Ded. then 70%
Specialist Office Visits Ded. then 80% Ded. then 60% $100 copay Ded. then 70%
Urgent Care Facility Ded. then 80% $125 copay

Routine Preventive Care 100% Ded. then 60% 100% Ded. then 70%
Outpatient Diagnostic (Lab/X-ray) 80% Ded. then 60% 100% Ded. then 70%
(Dcéﬁ.gﬁ;ﬁ'cgg.?gslg%) Ded. then 80% Ded. then 60% $500 copay Decﬂﬁe():?/O%
Ambulance Ded. then 80% 100%

SIS e Ded. then 80% $600 copay

(Only emergent situations covered)
$1,500 copay

H H 0, 0, 0,
Inpatient Hospital Stay Ded. then 80% Ded. then 60% per admission Ded. then 70%
. $1,500 copay $3,000/
0, 0,
Outpatient Surgery Ded. then 80% Ded. then 60% per visit Ded. then 70%
Prescription Drugs' (Tiers)
Prescription DeductibleIndividual /
Family
Retail Pharmacy o 0 0
(30-daysupply) $5/%50/ %75 50% $10/%$45/$90/ 25% 50%
Mail Order 0 $25/%$113/$225/ o
(90-day supply) $13/%$125/%$188 50% 25% 50%



Dental Plan B MetLife

This dental plan offers you the freedom and flexibility to use the dentist of your choice. However, you will maximize your benefits
and reduce your out-of-pocket costs if you choose a dentist who participates in the PPO MetLife PDP Plus network.

The following is a high-level overview of the coverage available.

MetLife L
Employer Contribution Option 2

Key Dental Benefits

‘ In-Network Only ‘ Out-of-Network®
Deductible

(per calendar year) $50 / $150
Individual / Family

Benefit Maximum
Per Individual $1,750
(per calendar year)

Covered Services

Preventive Services 100% 100%
Basic Services 90%* 80%*
Major Services 60%* 50%*
?Crmg%‘r’]?yt)'f 50% up to $1,500 Lifetime Max.

Coinsurance percentages shown in the above chart represent what the carrier is responsible for paying.
Benefits with an asterisk (*) require that the deductible be met before the Plan begins to pay.

'If you use an out-of-network provider, you will be responsible for any charges above the maximum allowed amount.
2Orthodontia excluded for adults. Available for dependents up to age 19.

Vision Plan

This vision care plan gives you the freedom to seek care from the provider of your choice. However,
you will maximize your benefits and reduce your out-of-pocket costs if you choose a provider who
participates in the VSP network.

The following is a high-level overview of the coverage available.

MetLife
Employer Contribution Option 2

Key Vision Benefits
Out-of-Network
Reimbursement

Exam $10 Up to $45
Materials Copay $25 N/A
Lenses
Single Vision Up to $30
. No charge after
el materials copay Up to $50
Trifocal Up to $65
Covered up to $160
Frames to $7
+ 20% discount Up to $70

Contact Lenses
(In lieu of glasses) Covered up to $160 Up to $105
Renewal

Exam Once every 12 months

Lenses Once every 12 months

Frames Once every 12 months

Contacts Once every 12 months

L EF OoDPCT



Life and AD&D Insurance

Basic Life / AD&D (Company-paid)
This benefit is provided at NO COST to you through MetLife.

Life Insurance provides your named beneficiary(ies) with a benefit in the event of your
death.

Accidental Death and Dismemberment (AD&D) Insurance provides specified
benefits to you in the event of a covered accidental bodily injury that directly causes
dismemberment (i.e., the loss of a hand, foot, or eye).

Basic Life / AD&D

Benefit Amount ? $10,000

'Subject to age reduction schedule

Supplemental Life / AD&D (Employee-paid)

A MetLife

If you determine you need more than the basic coverage, you may purchase additional coverage through MetLife for yourself

and your eligible family members.

Employee

Benefit $10,000 increments; minimum of $10,000 up to $500,000

Guaranteed Issue Amount’ $150,000

Enroll in $10,000 of coverage without submitting Evidence of Insurability

Annual Open Enroliment Increase your coverage by $10,000 (up to Guaranteed Issue Amount) without submitting Evidence of

Insurability

Benefit $5,000 increments; minimum of $5,000 up to $150,000 (not to exceed 50% of your additional life coverage)

Guaranteed Issue Amount’ $50,000

Enroll in $5,000 of coverage without submitting Evidence of Insurability

Annual Open Enroliment Increase your coverage by $5,000 (up to Guaranteed Issue Amount) without submitting Evidence of

Insurability

Child(ren) 2

Benefit Ages from 15 days to 26 years old: $10,000

Guaranteed Issue Amount’ $10,000

"During your initial eligibility period only, you can receive coverage up to the Guaranteed Issue amounts without having to provide Evidence of
Insurability (EOI, or information about your health). Coverage amounts that require EOI will not be effective unless approved by the insurance

carrier.
2To purchase Spouse &/or Child(ren) coverage, you must purchase coverage on yourself.



Disability Insurance

Short-Term Disability (Employee-paid)

Short-Term Disability Insurance provides benefits that replace
part of your lost income when you become unable to work due to
a covered injury or illness.

Short-Term Disability Option 1 - 1/8 Option 2 - 8/15 Option 3 - 15/15

Benefit Percentage 60% of eligible weekly earnings 60% of eligible weekly earnings 60% of eligible weekly earnings
Weekly Benefit Maximum $1,500 per week $1,500 per week $1,500 per week

. . 1st day following accident; 8th day following accident; 15th day following accident;
When Benefits Begin 8th day following illness 15th day following illness 15th day following iliness
Maximum Benefit
Duration 13 Weeks 12 Weeks 11 Weeks
Pre-Existing Condition o - o
Limitation 3/12 3/12 3/12
Pregnancy 5-7 weeks, after waiting period, 4-6 weeks, after waiting period, 4-6 weeks, after waiting period,

depending on delivery method depending on delivery method depending on delivery method

Long-Term Disability (Employee-paid)

Long-Term Disability Insurance provides benefits that replace part of your lost income when you become unable to
work due to a covered injury or illness.

Long-Term Disability

Benefit Percentage 60% of eligible monthly earnings
Monthly Benefit Maximum $10,000 per month

When Benefits Begin 91st day of disability

Maximum Benefit Duration To age 65

Pre-Existing Condition Limitation 3/12*

** Pre-existing Condition means a Sickness or accidental injury for which the employee:
1. Received medical treatment, care, or services; or
2. Took prescription medication or had medications prescribed in the 3 months before insurance takes effect or must be on the plan
for 12 consecutive months after the insurance plan takes effect.

Coverage can only be elected at initial eligibility or during the annual open enrollment period.



Voluntary Benefits A MetlLife

Our benefit plans are here to help you and your family live well—and stay well. But did you know that you can strengthen your
coverage even further? It’s true! Our voluntary benefits through MetLife are designed to complement your health care cover-
age and allow you to customize our benefits to you and your family’s needs.

The following is a high-level overview of the coverage available.

Accident Insurance

Accident insurance can soften the financial impact of an accidental injury by paying a benefit to you to help cover the unexpected
out-of-pocket costs related to treating your injuries or the injury of a family member.

Youth OrganizedSports

Additional 25% of total benefit payable Additional 25% of total benefit payable
Weliness Benefit $50 Per Person Per Year $50 Per Person Per Year
Urgent Care: $75 Urgent Care: $100
Ambulance: $300 Ambulance: $400
X-rays: $150 X-rays: $200
Common Covered Benefits Emergency Room Visit: | $150 Emergency Room Visit: $200
Hospital Admission: $1000 Hospital Admission: $1500
Fractures: $100 - $8,000 Fractures: $200 - $10,000
Concussion: $250 Concussion: $500
Hospital Indemnity Insurance Critical lliness Coverage

Hospital Indemnity insurance provides a direct benefit in the  Critical lliness Insurance is an affordable way to make up the

event of a hospitalization, regardless of treatment costs or difference between what your medical insurance covers and

other insurance coverage. what you would owe out of pocket if you or a family member
were diagnosed with a covered critical illness.

Hospital Admission’ $1,000 per admission

(Max of 4 per calendar year) Employee: $5,000 increments between $5,000 and $50,000
Spouse: 50% of Employee coverage amount up to $25,000
$100 per day Child(ren): 50% of Employee coverage amount up to $25,000
Daily Hospital Confinement * (MaX) 15 days per calendar
year

Receive 100% of your elected coverage amount for: Cancer, End
. stage renal (kidney) failure, Major organ transplant; Heart Attack,

Weliness Benefit $50 Per Year Stroke, Coma, Paralysis, Loss of sight; ALS; Alzheimer's

Disease; Multiple Sclerosis; Muscular Dystrophy

Receive 50% of your elected coverage amount for: Coronary Artery

setting Bypass Graft

) Receive 25% of your elected coverage amount for: Non-Invasive

Cancer

'Defined as a stay for at least 20 consecutive hours in a hospital

Pre-Existing Condition Limitations: Subject to diagnosis date

Wellness Benefit: $50 Per Person Per Year

Coverage can only be elected at initial eligibility or during the annual open enroliment period.



Voluntary Benefits (Cont'd) A MetLife

Identity & Fraud Insurance powsrsdby AURA

Make the internet a safer
place for you and your family.

All-in-one security solution that helps
protect the things you care about most.

Fraud Digital Identity Theft
Protection Security Protection

With MetLife, you’ll have the option to enroll in a robust digital security plan to help protect you and your family from financial and

identity fraud, providing all-in-one digital safety for the whole family. It's easy to use, simple to set up, and all in one place.

Financial Fraud Protection

Identity Theft Protection

Privacy & Device Protection

Family Safety
(with family coverage only)

Service & Support

3-Bureau Credit Monitoring with Alerts & Annual Credit Report, Monthly Credit Score Tracker', In-Platform
Credit Dispute, Credit, Bank, & Utility account Freeze Assistance, Home & Vehicle Title Monitoring, Financial
Account Opening, Takeover, & Transaction Monitoring, Investment & Loan Account Monitoring, High-Risk
Transaction Alerts, Utility Account Monitoring, Experian Credit Lock, Credit Score Simulator

Automated Online Data Removal & Solicitation Reduction, Dark Web Monitoring for Personal Info, IDs,
Accounts & Credentials, SSN & Identity Authentication Alerts, Criminal, Court, Public Records, USPS
Address, and Gamertag Monitoring, Social Media Takeover Alerts, Privacy Checkup?, & Monitoring

Password Manager & Automated Password Change, Email Alias, Safe Web Browsing, IP Address
Monitoring, Wi-Fi Security/VPN & Antivirus on Unlimited Devices, Al-Powered Call & Text Screening?

Parental Controls, Child Cyberbullying Protection, Child Credit Freeze Wizard, Child SSN Monitoring &
Alerts, Shared Password Vault, Secure Family Onboarding, Caregiver Alert Sharing?, Child Online Safety
Scan?

$5M Insurance Policy per Enrolled Adult (401K & HSA, Senior & deceased family member theft, home title
theft, Cyber extortion/ransomware)3, Lost Wallet Protection with $500 Emergency Cash, 24/7/365 100% US-
based Customer Care, White Glove Fraud Resolution Services, Restoration Services for Pre-Existing Fraud
Events, Aura Account Security (2FA)

"Monthly credit score tracker: The score you receive with Aura is provided for educational purposes to help you understand your credit. It is
calculated using the information contained in your TransUnion or Experian credit file. Lenders use many different credit scoring systems, and
the score you receive with Aura is not the same score used by lenders to evaluate your credit.

2Coming in 2023

3As a component of becoming an Aura Plan member, Consumers receive identity theft insurance through a group policy issued to Aura which is
underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company, which is not an affiliate or
subsidiary of MetLife. Checking & Savings Cash Recovery and 401(K) & HSA Cash Recovery are part of and not in addition to the Expense
Reimbursement limit of liability. The description herein is a summary and intended for informational purposes only and does not include all
terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage.
Coverage may not be available in all jurisdictions.

Coverage can only be elected at initial eligibility or during the annual open enrollment period.



Voluntary Benefits (Cont’d) A MetlLife

Legal Plan

Lawyers are expensive—and rightly so. To have an expert in your back pocket who will advocate for your best interests feels like
a luxury. But it doesn’t have to be. MetLife Legal Plans makes access to qualified and experienced attorneys a reality for
everyone. And, you will always have a choice in what attorney you use. You can choose one from our network of prequalified
attorneys, or use an attorney outside of our network and be reimbursed for some of the cost?.

Plan benefits include:

« A cost-effective plan providing access to more than 18,000+ experienced network attorneys.
» Zero co-pays or deductibles.

» Unlimited use of network attorneys for covered issues.

« Assistance for a wide range of legal needs including money, home, real estate,
family and personal matters, civil lawsuits, elder care, vehicle and driving issues.

+ Online digital estate planning tool - create wills and trusts, healthcare proxys, and power of
attorney documents from the comfort of home.

Just a few times in life you might need legal help.

Getting married Starting a family
= Prenuptial agreement « Creating wills and estate planning documents
- Name change « School and administrative hearings
« Updating or creating estate planning documents - Adoption

Buying, renting or selling a home Caring for aging parents
= Reviewing contracts and lease agreements = Aftorney consultations on Medicaid/Medicare
. Preparing deeds questions
. Attending the closing = Reviewing nursing home agreement

= Reviewing estate planning documents
Dealing with identity theft

- Attorney consultations regarding potential creditor Sending kids off to college
actions = Security deposit assistance

= Assistance with contacting banks and creditors « Reviewing leases

- Attorney defense for issues related to identity theft -« Student loan debt assistance

Legal help made easy.

See how simple it is to use your plan.

1 Easy to find an 2 Easy to make

attorney an appointment
Create an account at Call the attorney you select and That's it! There are no
members.legalplans.com schedule a time to talk or meet. copays, deductibles or
to see your coverages and claim forms when you use
select an attorney for your a network attorney for a
legal matter. Or, give us covered matter.
a call at 800.821.6400 for
assistance.

"You will be responsible for paying the difference, if any, between the plan’s payment and the out-of-network attorney’s charge for services.

Coverage can only be elected at initial eligibility or during the annual open enroliment period.



Voluntary Benefits (Cont'd) A MetLife

Pet Insurance
Help protect your pet from costly vet bills

More than ever, pets play such a huge role in our lives. We want to do everything
to keep them safe and healthy. Help make sure your furry family members are

protected against unplanned vet expenses for covered accidents or illnesses with
MetLife Pet Insurance.' PET INSURANCE OF THE YEAR

Visits to the vet can be unpredictable and expensive. Pet parents spend over
$31.4 billion on vet care annually.? 24% of pet parents have gone into credit card
or personal loan debt as a result.?

A small monthly payment can help you prepare for those unexpected vet expenses @ Flexible coverage with up to
down the road.

100% reimbursement®

@® Optional Preventive Care
coverage?

® Z4/7 access to Telehealth
Concierge Services

@ Discounts and offers on pet
care’”

@ Coverage of pre-existing
conditions when switching
providers

® Meilife Pet mobile app to
submit and track claims and

manage your pet's health
and wellness

Get regular check- Be better prepared Help cover the
ups to help protect for unexpected costs of unplanned
your pet accidents iliness

Your benefit in action
Take advantage of how simple it is to get — and use — MetLife Pet Insurance’:

-

Select and enroll in the coverage that's Take your pet Lo the vet and pay the bill; Send the bill and your claim to us and
right for you and your pet and download manage your pet’s health and wellness receive reimbursement®by check or direct
our mobile app. using the app. deposit if the claim expense is covered

under the policy.

To enroll in these benefits, visit www.metlife.com/getpetquote or call 1-800-GET-METS.
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Employee Assistance Program (EAP)

Professional support and guidance for everyday life

|

Life doesn’t always go as planned. And while you can’t
always avoid the twists and turns, you can get help to ’
keep moving forward.

We can help you and your family, those living at
home, get professional support and guidance to
make life a little easier. Our Employee Assistance

Program (EAP) is available to you in addition to the
benefits provided with your MetLife insurance
coverage. This program provides you with easy-to-use
services to help with the everyday challenges of life
— at no additional cost to you.

Expert advice for work, life, and your well-being

The program’s experienced counselors provided through LifeWeorks — one of the nation’s

prermier providers of Employee Assistance Program services — can talk to you about anything

going on in your life, including:

= Family: Going through a diverce, caring for an elderly family member, returning towork
after having a baby

Help is always at your fingertips. * Work: Job relocation, building relationships with co-workers and managers, navigating

through reorganization
Our mobile app makes it easy

for you to access and personalize
educational content important

= Meoney: Budgeting, financial guidance, retirement planning, buying or selling a home, tax issuss

= Legal Services: |ssues relating to civil, personal and family law, financial matters, real
estate and estate planning

1o you.

4 = |dentity Theft Recovery: |D theft prevention tips and help from a financial counselor if you
Search “LifeWorks” on iTunes App are victimized
Store or Google Play. Log in with = Health: Copingwith arxiety or depression, getting the proper amount of sleep, how to kick
the user name: metlifeeap and a bad habit like smoking
password: eap = Everyday Life: Moving and adjusting to a new community, grieving over the loss of a loved

one, military family matters, training a new pet
When you need some support,

we're here to help. Convenient and confidential help when you want it, how you want it
Your program includes up to 5 phone or video consultations with licensed counselors
for you and your eligible household members, per issue, per calendar year. You can call
1-888-319-7819 10 speak with a counselor or schedule an appointment, 24/7/ 265,
Phona When you call, just select “Employee Assistance Program® when prompted, You'll immediately
1-888-319-7819 be connectad to a counselor.

If you're simply locking for information, the program offers easy 1o use educational tools
and resources, online and through a mobile app. There is a chat feature so you can talk with
g a consultant to guide you to the information you are looking for or help you schedule an
appointment with a counselaor.
Web
metlifeeap.lifeworks.com

user name: metlifeeap
and password: eap

Log on to metlifeeap.lifeworks.com, user name: metlifeeap and password: eap

Mobile App . MetLife

user name: metlifecap
and password: eap



Additional Services

Health Savings Account:

High-deductible health plans (HDHPs) are often paired with a health savings account (HSA) which allows you to save pre-tax
dollars to help offset your annual deductible and pay for qualified health care expenses as defined by the IRS, including most out-
of-pocket medical, prescription drug, dental and vision expenses. See the plan documents for full details.

Your HSA is yours for life. The money is yours to spend or save, regardless of whether you change health plans, retire, or leave
the company. There is no “use it or lose it” rule. Your account grows tax free over time as you continue to roll over unused dollars
from year to year. You decide how or if you want to spend your HSA funds. You can use them to pay for you and your
dependents’ doctor’s visits, prescriptions, braces, glasses—even laser vision correction surgery.

UMB Healthcare Services makes managing your HSA easy and secure from the comfort of your home or office. View your
balance and transactions, print a statement, transfer funds and much more with free online banking that

you securely access anytime from anywhere.

Benefits:

* Convenient — quick access to your accounts anytime,
anywhere

* Mobile — get access to mobile banking enroliment so
you can also bank when you’re on the go

* Secure — protected by multiple layers of security

* Budget management — integrate your HSA online
banking with Quicken® for extended money
management features

* Educations tools — Future and Tax savings calculator
help you to determine how you can save with your HSA.
Plus, how to get started, HSA overview and more helpful
information.

*Accounts with less than $3000 will incur a $2.95 monthly fee.

Each individual account holder is responsible for that fee.

Sign up for online banking at:
https://myhsa.umb.com/SelfEnroliment/CustAcct.aspx
Questions? Call 866.520.4472 or visit our website at
hsa.umb.com

Your contributions, in addition to any company
contributions, may not exceed the annual IRS limits
listed below.

HSA Contribution Limit 2023 m

Employee Only $3,850 $4,150
Family (employee + 1 or more) $7,750 $8,300
Catch-up (age 55+) $1,000 $1,000

Re-enrollment is required annually.

Changes to your HSA can be made at any time
by contacting your benefits department.

UNVIB ‘ Healthcare Services



Medical Virtual Services

3 easy steps to connect to care

H EALTH CARE THAT,S Virtual care visits are convenient and easy.
TH E RE FO R YOU WH E N To schedule an appointment:
AN D WH E RE You N E ED IT Access MDLIVE by logging into myCigna.com

_[ and clicking on “Talk to a doctor” You can also
—— call MDLIVE at 888.726.3171. (No phone calls for
virtual dermatology.)

Head-to-toe virtual care’ from MDLIVE.”

Select the type of care you need: medical care
— or counseling; cost will be displayed on both
myCigna.com and MDLIVE

Follow the prompts for an on-demand urgent
= care visit, to make an appointment for primary
or behavioral care, or to upload photos for
dermatology care

Appointments are available via video or phone, whenever
it's most convenient for you. Virtual dermatology does
not require an appointment.

Primary Care Behavioral Care
Preventive care, routine care, and specialist referrals Talk therapy and psychiatry from the privacy
+  Preventive care checkups/wellness screenings el
available at no additional cost® to identify » Access to psychiatrists and therapists
conditions early ”

Schedule an appointment that works for you
* Routine care visits allow you to build a relationship

with the same primary care provider (PCP) to help
manage conditions » Care for issues such as anxiety, stress, life changes,

grief and depression

* Option to select the same provider for every session

* Prescriptions available through home delivery or
at local pharmacies, if appropriate

+ Receive orders for biometrics, blood work and Dermatalogy 1

screenings at local facilities®
Fast, customized care for skin, hair and

Urgent Care nail conditions — no appointment required

On-demand care for minor medical conditions * Board-certified dt-:frmatologis_ts review pictures and
+  On-demand 24/7/365, including holidays symptoms; prescriptions available, if appropriate

e Caref kin, hai d nail diti
« Care for hundreds of minor medical conditions S e ) SRR

including acne, eczema, psoriasis, rosacea,
* A convenient and affordable alternative to urgent suspicious spots and more

care-centers. and the emengency roor » Diagnosis and customized treatment plan, usually

* Prescriptions available, if appropriate within 24 hours

"Virtual dermatological visits through MDLIVE are completed via asynchronous messaging. Diagnoses requiring ;‘f.".":a_ =
testing cannot be confirmed. Customers will be referred to seek in-person care. Treatment plans will be B o C ’ g na
completed within a maximum of 3 business days, but usually within 24 hours. -)(- ;



Additional Medical Services

ENJOY EASIER SERVICE

Now that your Cigna One Guide team is by your side

e

Ready to answer all your health plan questions. And so much more.

Let's face it, understanding and using your health plan isn't always easy. Well, not to worry. Your Cigna One Guide®
team is ready and waiting to help. It's cur highest level of personal support available.

Simply call us, click-to-chat on Get care
s H T
mElgRELE i OF USe e myCign ¥ Find an in-network health care

App. You'll automatically be : — \
conmeckeid with o Dre G provider, lab or urgent care center @ u
—1=

representative who will help guide » Connect with health coaches,
yvou where you need to go. pharmacists and more
Helping you save money. And stay » Connect with dedicated, Click, call or chat. Your
healthy. Your Cigna One Guide one-on-one support for personal guide is ready
team can help you: complex health situations and waiting to help,

5 d myCigna.com
Understand your plan ave and earn

. . . . myCigna App
3 Learn how your coverage works ¥ Earn incentives (if provided
by your employer) 800.Cigna24

» Get answers to your health care
or plan questions ¥ Get cost estimates to

avoid surprises

& Downlead on the
| ¢ App Store

(1)
LA/
iyl

3¢ Cigna.
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Additional Medical Services (Cont'd)

Following is a high-level overview of the coverage available. For complete coverage details, please refer to the Summary of
Benefits Covered (SBC).

-
L 2l e

HEALTHY CHOICES

DESERVE
HEALTHY DISCOUNTS |

s Y

Start saving today with Clgna Healthy Rewards"™"
Just use your Cigna |D wallet card when vou pay and let the

savings begin.

Get discounts on the health products ard programs you use })

evesry day for:

¥ Mutriticnal Meal Delivery Sarvice For Cigna customers who don't
¥ Fitness Memberships and Devices** have access to My Clana.com

¥ Wision Care, Lasik Surgery, Hearing Aids and want an ActivedFit Direct™
¥ Alternative medicine ayrm mem bership:

¥ ."IFW-E Froducts and Yirtual Workouts** ¥ Call BO0.870.3470; and
Real brands. Real discounts. Real easy. ¥ Press 3 to be transferred to

Log inte myClgna.com and navigate to Healthy Rewards S B S Hyy

Discount Program or call 800.870.34 70,

* Healthy Rewards it a dismoum prgram ome Healiby BeWands programs are reof available in all siaies and
programs may be disoomtinued o any time. Hyour heakh plan ncludes ooverage for nyof these semvices,
this prgrami & in addiion 1o, not nabead of, your plan benefits. Heakly ReWack: programs ame separate
from poar your plan beresfi 5. A discount plegfam is BOT insulance, and you must pay the entire
discounted change. All qood:, services and discounts offered though Healthy Fewards ar provided by
thind parties Who are soldy responsible forcher products, servioes and discounis,

=*Fitness Membership ard Devices dong With Yoga Products and Wirbeal Workcats con only be accessed by
logini irompligria.com and nivigating to Heakhy Rewands Discant Pogram.

Together, all the way.’ ii?;Clg na.

Orffered by: Cigna Health and Life Insurance Company, Connectiout General Life Insurance Compamy or their affiliates

All Cigna product: ard servioss ae pesided exclwsively by or thiugh operating subsidianies of Cigna Corporation, induding Cigna Heakh and Life Ireuminoe Company, Connedtiout Generl Life
Ireuranae Company, Cigna B=havioral Health, Inc., and Gigna Health Management, Inc. The Cigna name, kogo, and other Ggna marks are owned by Cigna inbzlectual Propery, Inc. All models ae
wsed for ilustraties purposes only.

M512 2 05720 2020 Ggna Some coment prsided under liemse.



Additional Medical Services (Cont'd)

Introducing our
updated mobile app

MetLife Auto & Home® has made it easier for you to
access your policies with our updated mobile app.
Whether you're looking for your auto ID cards on the
go or would like to make a premium payment from
your phone, it's simpler than ever. New and updated
features include:

Easy ID card access
Access your auto insurance |D cards on your mobile device and request permanent |ID
cards be sent to you by mail.*

Coverage details atyour fingertips
Viewing coverage details for your auto, home, and PELP policies is even easier.

Expanded payment information
In addition to paying bills, also review payment and billing details easily, including your
payment history.

Submit an auto claim
,_\ Auto insurance customers, including GrandProtect® and Combo®™ customers, can submit
- a claim, prefill the accident location, date, and time if filing a claim from the accident scene,
- - and upload accident scene and vehicle damage photos.

If you already have our app on your mobile device, please make sure it is up to date to access all of the new features.
Not a user of the mobile app yet? Download it from the Apple Store® or Google Play M store today.

For more policy, billing, and claim information, please log in to MetLife’s Online Service Center at online.metlife.com.

*This feature is not available for GrandProtect® policy packages.

B MetlLife



Cost of Benefits

Your contributions toward the cost of benefits are automatically deducted from your paycheck. The amount will depend
upon the plan you select and if you choose to cover eligible family members. Rates for all lines of coverage are available
on the Benefits Website (pay.lever1.com) and by your Benefits team.

Contact Information

“

Medical CIGNA (800) 870-3470
Dental MetLife (866) 737-6895
Vision MetLife (855) 638-3931
Life/AD&D MetLife (800) 638-5433
Disability MetLife (800) 638-5433
Accident, Critical lliness, & Hospital Indemnity ~ MetLife (800) 638-5433
Identity & Fraud Aura (844)931-2872
Legal MetLife (800) 821-6400
Pet MetLife (800) 438-6388
Employee Assistance Program (EAP) MetLife (888)-319-7819
Health Saving Account UmMB (866) 520-4472

- BN
Benefits Website

Our benefits website pay.lever1.com
can be accessed anytime you want for
additional information on our benefit
programs.

Questions?
If you have additional questions, you may
also contact a benefits team member at:

Lever1
(816) 994-1300
benefits@leveri.com

N g

DISCLAIMER: The material in this benefits brochure is for informational purposes only and is neither an offer of coverage or medical or legal advice. It contains
only a partial description of plan or program benefits and does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete plan
details. In case of a conflict between your plan documents and this information, the plan documents will always govern. Annual Notices: ERISA and various other
state and federal laws require that employers provide disclosure and annual notices to their plan participants. The company will distribute all required notices
annually.



